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User Guide for Parents

eClass Parent App
[EJ Primary School]

For In-House Training ONLY



Introduction

Why eClass Parent App?
 Convenient
 Simple
 Direct
 Instant
 Easy to manage and use

What is eClass Parent App?
eClass Parent App is a mobile application which facilitates communication 
between school and parents. Parents may also have a more understanding 
of their child and receive latest news from the school by using the app. 



Installation



Installation (Android)

Open Google 

Play Store

Search “eClass 

Parent App”

Install eClass 

Parent App



Installation (iOS)

Open  App 

Store

Search “eClass 

Parent App”

Install eClass 

Parent App



Login

Installation (Android / iOS)

Enter name of the school 

Enter parent login name

Enter password

Click “Add”



Installation (iOS)

Please update Apps regularly
iOS users

Please refer to the compatibility
before downloading Teacher App and Parent App. 

＊Download the app without the Google Play Store
Click the following link to download APK

https://eclass.com.hk/apk/

***Settings varies between different brands/ operation systems/version of 
the devices ***

https://eclass.com.hk/apk/


Management



Management

Android iOS



Android iOS

Push 
message

Push 
message 
(Users 
may view 
back the 
read push 
message.)

Push Message



Android iOS

Push 
message

Push 
message 
(Users 
may view 
back the 
read push 
message.)

Push Message



Android iOS

Push 
message

Push 
message 
(Users 
may view 
back the 
read push 
message.)

School News



Android iOS

1. Select “School 
News”.

School News



Android iOS

2. Parents can find 
out all the 
school news.

School News



Android iOS

3. Click  a  
school 
news for 
details.

School News



Android iOS

Push 
message

Push 
message 
(Users 
may view 
back the 
read push 
message.)

eNotice



Android iOS

1. Select 
“eNotice”.

eNotice



Android iOS

2. Click into a  
eNotice to read 
or sign.

eNotice



Android iOS

3. Read the 
eNotice.

eNotice



Android iOS

4. Sign the eNotice.

eNotice



Android iOS

Push 
message

Push 
message 
(Users 
may view 
back the 
read push 
message.)

eNotice



Android iOS

Push 
message

Push 
message 
(Users 
may view 
back the 
read push 
message.)

eNotice



Android iOS

1. Select “School 
Calendar”

School Calendar



Android iOS

2. Users may view 
the events and 
holidays.

School Calendar



Android iOS

1. Select 
“eHomework”.

eHomework



Android iOS

2. View homework.

eHomework



Android iOS

Push 
message

Push 
message 
(Users 
may view 
back the 
read push 
message.)

eAttendance



Android iOS

1. Attendance 
record will be 
shown on the 
front page.

eAttendance



Android iOS

2. Select 
“eAttendance”.

eAttendance



Android iOS

3. Attendance 
details will be 
shown.

eAttendance



Android iOS

Push 
Message

Push 
message 
(Users 
may view 
back the 
read push 
message.)

eAttendance



Android iOS

1. Select 
“ePayment”.

ePayment



Android iOS

2. Users may view 
the balance and 
unpaid items.

ePayment



Android iOS

3. All the 
transactions will 
be listed.

ePayment



Android iOS

1. Select 
“eEnrolment”.

eEnrolment
A. Club Enrolment



Android iOS

2. Click “View 
Application 
Instructions and 
Apply Now” to 
apply. 

eEnrolment



Android iOS

3. View the clubs.

eEnrolment



Android iOS

4. Click to filter 
clubs based 
on“Category” 
and “Day”.

eEnrolment



Android iOS

5. Click the name 
of the club to 
view the details.

eEnrolment



Android iOS

6. Click           after
club selection

eEnrolment



Android iOS

7. Click      to edit
the order of the 
selected clubs. 
Click to
remove the 
club from the 
list.  Click         
to proceed to 
the next step.

eEnrolment



Android iOS

8. Enter the 
maximum of 
club(s) you 
want to 
participate.

9. Click        to 
confirm.

eEnrolment



Android iOS

10. The chosen 
clubs can be 
modified within 
the application 
period. 

eEnrolment



Android iOS

1. Select 
“eEnrolment”.

B. Check application results and club info

eEnrolment



Android iOS

2. Users can 
check the result.

3. Click 
“CONFIRM”.

eEnrolment



Android iOS

4. Users may view 
all the clubs that 
the student is 
“participating”.

eEnrolment



Android iOS

5. Click the club to 
check the time of 
the activities and 
other details.

eEnrolment



Android iOS

1. Select “School 
Info”.

School Info



Android iOS

2. Select an item.

School Info



Android iOS

3. View school info.

School Info



Android iOS

Add Account(s)

1. Click “My 
Accounts”.

2. Click “+” to 
add account(s).

My Accounts



Android iOS

Log out/ Delete 
Account

1. Click or swipe the 
school banner to 
the left. 

2. Select “Logout” 
or “Delete”.

Click and select “Logout” 
or “Delete”.

Swipe the school banner from 
right to left and select 
“Logout” or “Delete”. 

My Accounts



Android iOS

Change Password

1. Select ”Change 
password”.

2. Enter current 
password, new 
password. Re-
type the new 
password. 

3. Click “✓”or 
“Confirm”.

My Accounts



Android iOS

1. Select “User 
Guide”.

User Guide



Thank you for using 
eClass Parent App.

The end

If you have forgotten the password, 

please contact your school to reset. 



Customer Service

For other enquiries, you are welcomed 

to contact our customer service team.

e m a i l support@broadlearning.com 

h o t l i n e 3913 3122

mailto:support@broadlearning.com


T h a n k  y o u  

Good bye！


